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We’ll look after your networks  
24/7 so you can get on with  
your business.

 
 

At belcom247’s Network Operations Centre (NOC), our technicians work 
around the clock, all year round, looking after your day-to-day networking 
operations and developing support strategies, which we constantly evolve to 
give your company the best possible support.

Belcom247’s NOC technicians combine practical experience in data centre infrastructure  

management with IT and telecoms certifications such as CCNA, ITIL and CDCP. We are specialists 

in dealing with troubleshooting and maintenance of WAN, SDH, DWDM, IP, Metro Ethernet and 

Fibre related systems. 

Field Operations Services

Our NOC technicians also dispatch our team of 24/7 field technicians worldwide to resolve network 

problems when and where they occur. What’s more, because our technicians are based at data 

centres in the world’s major cities, we guarantee on-site response times and back them up with one 

of the best service level guarantees in the industry.

Our field technicians have all the tools and test equipment necessary to work remotely on your  

behalf, performing complex hands-on troubleshooting or maintenance tasks at your request, any 

time of the day, 365 days a year. Belcom247’s field operations services are currently available in 

London, Paris, Amsterdam, Frankfurt, Madrid, Copenhagen, New York, Miami, Dubai, Singapore, 

Sydney and Hong Kong.

Service Delivery Management

The process of managing service delivery in the telecom sector has always been a challenge.  

Belcom247 provides the processes and professionals to manage service delivery from order to  

acceptance on your behalf. We deal with all technical and practical issues to ensure on-time service 

delivery by telecom carriers around the globe.

Next Step

If you are considering outsourcing any of the services mentioned above, please give us a call today 

on +44 (0)1483 303303 or email info@belcom247.com
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