Remote Hands

Our Remote Hands service will keep
your networks up and running 24/7 so
you'll never have to leave your office.

Belcom?247’s First Line Maintenance (FLM) service, often referred to as
‘Remote Hands’, maximises your operational uptime and reduces your cost
without compromising on quality.

Remote Hands offers you 24/7 support in helping you keep your network infrastructure up and
running. Our Network Operations Centre (NOC) — open 24 hours, 365 days a year, will send FLM
technicians, in two hours guaranteed, to carry out trouble shooting and maintenance work on your
behalf. This means you’ll never need to send your technical personnel out, especially if it’s for a
simple task. Our highly trained technicians have the tools and test equipment necessary to
troubleshoot your network infrastructure by acting as a field based extension of your organisation.

Remote Hands can be used to carry out some or all of the following tasks on your behalf:
e Visual inspection of devices to assess equipment status
® Rebooting routers, servers or other equipment
¢ Providing loop-back cables in order to test circuits remotely
¢ Re-seating or replacing components or cables
¢ Disconnecting systems from the network in the event of a network security event
e Remove AC or DC power from equipment
e Cleaning equipment and cabinets
e Running new cable and cross-connects
e Carrier interface / circuit testing.

Belcom247’s field technicians combine practical experience in data centre infrastructure
management with IT and telecoms certifications such as CCNA, ITIL and CDCP. We are specialists
in dealing with troubleshooting and maintenance of WAN, SDH, DWDM, IP, Metro Ethernet and

Fibre related systems.

Next Step
If you are looking for a reliable and fast acting FLM services provider, please give us a call today

on +44 (0)1483 303303 or email info@belcom247.com
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